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AGENDA
Date: 01/25/2018
Time: 9:00 a.m. to 3:30 p.m.

Location: 2125 E. Katella Avenue, Anaheim, CA 92825, Conference Room 4300

Note Taker: Christopher Romo

Welcome Remarks

Kim McCoy Wade — CDSS CalFresh Branch
Chief

Mike Edmundson — Orange Deputy Director

9:00AM to 9:30AM

Insight Policy
Research, Inc.

Process Improvement Presentation

Joseph Llobrera — Insight Team
Senior Technical Advisor

9:30AM to 10:30AM

Sacramento
County

Process Improvement Presentation

Dave Wilson and Team — Sacramento

10:30AM to 11:00AM

Riverside County

Process Improvement Presentation
Adrienne Anderson and Team — Riverside

11:00AM to 11:30AM

Orange County Process Improvement Presentation 11:30AM to 12:00PM
Melissa Polanco and Team — Orange

Lunch 12:00PM to 1:00PM

Open/Panel Insight, CDSS, Counties 1:00PM to 2:30PM

Discussion

Breakout Groups

Insight, CDSS, Counties

2:30PM to 3:00PM

Next Steps

Insight, CDSS, Counties
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3:00PM to 3:30PM



